1998 Summary of Performance Measures for Category 3 NAVFAC Contracting Offices--Raw Data
Parent Organization =»| SOUTHDIV | SOUTHDIV | LANTDIV LANTDIV LANTDIV | EFA CHES | EFA CHES | NORTHDIV SWDIV SWDIV EFA WEST EFA NW EFA NW PACDIV PACDIV
NFEC Field | NFEC Field OIC FSC NFEC Field |[NFEC BRAC ROICC
Office Office Sabana OIC FSC ROICC North Acgn | South Acgn | OIC NUWC Office Const Office ROICC ROICC ROICC Diego ROICC
Specific Office | Charleston | Barksdale Seca Sugar Grove| Azores |Suppt Office|Suppt Office| Newport Bridgeport Miramar Travis Silverdale | Bremerton Garcia Kaneohe
Associates Surveyed 2 25 9 1 1 2 20 61 3 3 25 20 14 11 15 9
Associate Surveys Received 2 0 1 1 1 2 2 61 2 0 25 2 9 6 7 0
Customers Surveyed & 14 22 4 6 0 8 11 3 4 1 3 12 11 9 2
Customer Surveys Received 2 7 8 0 6 0 3 11 0 1 1 1 4 0 4 0
Source Category Benchmark |  Nadir Range | Average
Customer
Survey Timeliness 771 725 1.000 667 867 1.000 .800 1.000 .933 767 1.000 .667 0.333 .853
Quality .686 779 1.000 .400 .788 1.000 800 1.000 .867 .833 1.000 .400 0.600 .815
Service/Partnership .768 .904 .860 .450 .621 772 1.000 .821 .850 872 .786 .822 .933 1.000 .450 0.550 .805
Associate
Survey Quality Work Environment 1.000 1.000 1.000 .500 .700 .813 1.000 927 800 .822 .800 971 1.000 .500 0.500 .861
Leadership/Management 1.000 800 900 .950 .800 .815 .950 872 .900 .889 .900 .814 1.000 .800 0.200 .883
Self
Assessment | Professional Workforce .800 .545 .655 .818 .564 640 764 .527 909 .909 .527 0.382 .691
Acquisition Excellence .720 571 .710 .780 .700 680 .720 871 870 .871 571 0.300 .736
Accurate, Timely, and Efficient
Data Collection/Electronic
Commerce .375 .200 475 .575 550 500 425 -850 .850 .200 0.650 494
Meet Mission Goals 1.000 .605 .489 738 729 .704 .795 .788 .675 .753 .883 1.000 .489 0.511 742
1998 Summary of Performance Measuresfor Category 3 NAVFAC Contracting Offices--Normalized Data
NFEC Field | NFEC Field OIC FSC NFEC Field [NFEC BRAC ROICC
Office Office Sabana OIC FSC ROICC North Acqn | South Acgn | OIC NUWC Office Const Office ROICC ROICC ROICC Diego ROICC
Source Category Charleston | Barksdale Seca Sugar Grove| Azores |Suppt Office|Suppt Office| Newport | Bridgeport | Miramar Travis Silverdale | Bremerton Garcia Kaneohe | Benchmark Nadir Range | Average
Customer
Survey Timeliness 312 174 1.000 .000 .601 1.000 399 1.000 799 300 1.000 0.000 1.000 .559
Quality AT7 632 1.000 .000 647 1.000 667 1.000 778 722 1.000 0.000 1.000 .692
Service/Partnership 578 .825 745 .000 311 .585 1.000 675 727 767 611 .676 .878 1.000 0.000 1.000 .645
Associate
Survey Quality Work Environment 1.000 1.000 1.000 .000 400 .626 1.000 .854 .600 .644 .600 .942 1.000 0.000 1.000 722
Leadership/Management 1.000 .000 .500 .750 .000 .075 .750 360 .500 445 .500 .070 1.000 0.000 1.000 413
Self
Assessment  Professional Workforce 715 .047 335 762 .097 296 620 .000 1.000 1.000 0.000 1.000 430
Acquisition Excellence 497 .000 .463 .697 .430 363 497 1.000 997 1.000 0.000 1.000 .549
Accurate, Timely, and Efficient
Data Collection/Electronic
Commerce .269 .000 423 577 .538 462 .346 1.000 1.000 0.000 1.000 .452
Meet Mission Goals 1.000 227 .000 487 470 421 .599 .585 364 517 771 1.000 0.000 1.000 .495

100 sum AlCata 4700 Category 3 Offices =EFD/EFA diret report acquisition organization with single function postaward acquistion operations



